
Pioneered by Futures Without Violence, CUES is an intervention approach
designed to help healthcare professionals talk with all patients about how
relationships can affect their health and how to get support. Unlike traditional
screening methods, CUES does not rely on a disclosure of abuse in order to
provide a patient with information and resources they might need. The CUES
intervention is most effective when healthcare providers have a strong
partnership with their local Domestic Violence Resource Center.

Survivors say they want healthcare providers to:
 

Offer information and support. Be nonjudgmental. Listen. Not push for disclosure.
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Offering MCEDV safety
cards to all patients ensures
that everyone gets access to

information about
relationships, not just those

who choose to disclose
experiences of violence.

Give each patient two MCEDV
safety cards to start the

conversation about relationships
and how they affect health. 

Open the card and encourage
the patient to take a look. 

Make sure patients know that
you’re a safe person for them to

talk to.

UNIVERSAL EDUCATION

CONFIDENTIALITY
Prioritize patient safety. Only

discuss relationships and abuse in
a private setting. 

When needed, always use
professional interpreters; never
use a patient's family or friend.

Know Maine's mandatory
reporting requirements and share
any limits of confidentiality with all

patients.

EMPOWERMENT

While disclosure of abuse is not
the goal, it will happen; know
how to support someone who
discloses they've been abused. 

Make a warm linkage to your
local Domestic Violence

Resource Center.

Offer health promotion
strategies and a care plan that

takes surviving abuse into
consideration.
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"On the back of the safety
card is the 24/7 state

helpline number that you
can call - it's free and

confidential and will connect
you to local resources. And
you can always talk to me
about how you think your
relationships are affecting
your health. Is any of this a

part of your story?”

"Because abuse and violence is
common in many people's lives, I
talk to all my patients about safe
and healthy relationships. Here
is a safety card that describes
how relationships can affect
your health. Take a look. I’ve

also included a second card in
case you want to share it with a

friend or family member."  

CONFIDENTIALITY
“Before we get started, I want to let

you know that I won’t share
anything we talk about today
outside of the care team here.

However, I am a mandated reporter
and required to report suspected

child abuse or neglect and
suspected abuse or neglect of an

incapacitated or dependent adult. I
share this with you so that you

have the power to decide what you
want to talk about today."

EMPOWERMENT

"Thank you for sharing this with
me. I’m so sorry this is

happening. What you’re telling
me makes me worried about

your safety and health... A lot of
my patients experience things
like this. There are resources

that can help. Are you familiar
with [name of local Domestic
Violence Resource Center]? I

would be happy to connect you
today if that interests you."

SUPPORT

Connecting People, Creating Frameworks for Change. 

www.mcedv.org

CUES: 
EXAMPLES

UNIVERSAL EDUCATION

The Maine Coalition
to End Domestic Violence






